








Supplier Information

Learn how to become a TD supplier and explore our commitment to responsible sourcing and supplier diversity as well
as how TD suppliers benefit from our centralized sourcing team and source-to-pay technology.

Creating partnerships with suppliers

Committed to service
From local shops to global companies, TD suppliers are partners that help us serve our customers, communities and
businesses. Our centralized sourcing team supports every aspect of supplier engagement with a focus on
promoting responsible sourcing and supplier diversity.

Shared values
We look for suppliers that understand the regulatory nature of our business and take risk and privacy seriously. Also
important are suppliers who align with TD's Ready Commitment in their own communities.

  Login

https://www.td.com/ca/en/about-td/ready-commitment/?updatelink


Responsible sourcing and supplier diversity
We are committed to influencing strong ethical, social and environmental performance across our supply chain and
diligently screen our suppliers for sustainable practices. In addition to striving for a responsible supplier network, we
also seek to build a diverse one, with suppliers who share our values and demonstrate responsible practices while
delivering high-quality goods and services.

CPO Statement on Supplier Diversity

For TD, diversity and inclusion have been a strategic priority for over a decade. Today, we recognize diversity and
inclusion as both a core value and a business imperative.

We have designed our North American Supplier Diversity Program to help promote a level playing field and encourage
the inclusion of women, Black, Indigenous and other minorities, the LGBTQ2+ community, people with disabilities,
veterans and other diverse suppliers in our procurement selection process. We are a member of various diverse
supplier organizations in North America that certify a supplier’s diversity credentials.

As a major purchaser, TD is committed to using our influence to drive economic inclusion across our supply chains.
TD’s Strategic Sourcing Group works to ensure that we have a diverse network of suppliers who deliver high-quality
and appropriate goods and services. We aim to buy products and services from suppliers who share our values and
demonstrate commitment to social and economic inclusion.

Our commitment to supplier diversity reflects TD's focus on contributing to more inclusive economic outcomes across
the communities we serve.

Michael Schechter, Chief Procurement Officer

TD Supplier Code of Conduct
All suppliers who conduct business and interact with us are expected to operate in accordance with the TD Supplier

Code of Conduct and have guidelines, policies and/or practices in place that address the following:

 Protection of human rights

 Protection of health and safety

 Fair labor practices

 Code of conduct and ethics

 Diversity and inclusion

 Anti-bribery/anti-corruption

 Environmental sustainability

 Legal and regulatory compliance

 Privacy and confidentiality

 Accessibility

Prospective Suppliers Current Suppliers Responsible Sourcing
 



 Corporate responsibility

 Supplier diversity

Supplier diversity
Our commitment to supplier diversity is a fundamental element of how we do business today and in the future—and
we believe supplier diversity is a key contributor to success in the competitive global marketplace.

To be eligible for our Supplier Diversity Program, a supplier must be certified by a diversity certification council as any
of the following:

Submit a supplier request
The first step in becoming a supplier for TD is to submit a supplier request through TD's online platform, SAP Ariba.

Diversity Certification Councils

Canadian Certification Councils US Certification Councils

CAMSC
(Canadian Aboriginal and Minority Supplier Council)

NMSDC
(National Minority Supplier Diversity Council)

CGLCC
(Canadian Gay and Lesbian Chamber of Commerce)

NGLCC
(National Gay and Lesbian Chamber of Commerce)

WBE Canada
(Women's Business Enterprise Canada)

WBENC
(Women's Business Enterprise National Council)

For more information, download the TD Supplier Code of Conduct 

51% owned and operated business from the Indigenous community

51% Minority-owned and operated business

51% Women-owned and operated business

51% LGBTQ2+ -owned and operated business

51% Owned and operated by a member of other recognized diverse communities (i.e. Persons with Disabilities,
Service-Disabled Veteran-owned, Veteran etc.)



Go to request form 

 

https://www.td.com/content/dam/tdct/document/pdf/personal-banking/final-40889a-supplier-code-of-conduct-acc-en.pdf
http://td.supplier.ariba.com/ad/selfRegistration


Canadian Certification Councils US Certification Councils

WEConnect International
(Women Enterprise Connect)

WEConnect International
(Women Enterprise Connect)

CCAB
(Canadian Council for Aboriginal Business)

Disability:IN
(Formerly USBLN)

IWSCC
(Inclusive Workplace and Supply Council of Canada)

NaVOBA
(National Veteran-Owned Business Association)

Any other recognized certifying organizations (e.g. US State certifications)

Certified B Corporations: The TD Supplier Diversity program also supports inclusion of B Corporations in our supply
chain.

TD Purchase Order Terms and Conditions

Please download a copy of TD's Purchase Order Terms and Conditions. Applicability of Purchase Order Terms and
Conditions will be indicated on your Purchase Order.

TD Purchase Order Terms and Conditions (as of March 22, 2021) 

 

https://www.td.com/content/dam/tdct/document/pdf/personal-banking/final-potcs-(engl)-03.10.21-acc-en.pdf
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Need to talk to us directly? 
Contact us 

 

https://twitter.com/td_canada
https://www.facebook.com/TDCanada/
https://www.instagram.com/TD_Canada/
https://www.youtube.com/tdcanada
https://www.linkedin.com/company/td
https://www.td.com/ca/en/about-td/privacy-and-security
https://www.td.com/to-our-customers/
https://www.td.com/ca/en/about-td/accessibility
https://www.tdcanadatrust.com/products-services/index.jsp
https://www.td.com/ca/en/about-td
https://jobs.td.com/en-CA/
https://www.td.com/ca/en/personal-banking/manage-content-preferences
https://www.td.com/ca/en/personal-banking/contact-us

